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What is the Affordable Rental Opportunity program (ARO)? 
The Governor’s Office of Storm Recovery (GOSR) developed ARO to restore and replace affordable rental 
housing placed out of service by Superstorm Sandy, Hurricane Irene, or Tropical Storm Lee (Covered 
Storms). ARO offers property owners incentives to sustain the creation of affordable rental housing.  
 
What type of Program is this? Who is running this Program?  
Governor Cuomo established GOSR to maximize the coordination of recovery and rebuilding efforts in 
storm-affected counties throughout the State of New York. GOSR operates within the New York State 
Housing Trust Fund Corporation (HTFC). HTFC is a component of New York State Homes and Community 
Renewal (HCR), a unified leadership platform, encompassing a variety of State agencies and public benefit 
corporations involved in the provision of housing and community renewal. GOSR was formed to direct the 
administration of the federal Community Development Block Grant - Disaster Recovery (CDBG-DR) funds. 
 
Who is eligible for assistance? 
Residential rental property owners who provide housing opportunities to low- and moderate- income 
(LMI) households.   
 
What types of assistance does this Program offer?  
ARO offers reimbursement assistance for eligible work completed prior to application to the program and 
offers repair and reconstruction for prospective work. ARO and the NY Rising Rental Properties program 
offer substantially similar property rehabilitation and resilience-related benefits. Once construction is 
completed and once leased to an LMI tenant, ARO offers an incentive for up to two years to cover 
compliance with the affordability requirement.    
 
What is the affordability requirement? 
To participate in ARO you must commit to rent at an affordable rate to a tenant who earns less than 80% 
of the area’s median income once construction is complete. (As of March 2015, 80% of the median income 
was $75,700 for a family of four on Long Island.) An affordable rate is defined as no more than 30% of an 
eligible tenant’s income.  
 
Can you tell me about the support provided by the Program to comply with the affordability 
requirement?  
ARO will provide technical assistance to help identify the maximum income of a prospective tenant and 
the affordable rental rate for prospective tenants. ARO will offer a financial incentive to account for the 
cost of compliance. Program support will account for the difference between past rental rates per unit or 
fair market rent and the rent to be charged to a LMI tenant.  
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Are owner occupied storm damaged rental properties eligible?   
Yes, unlike the Rental Properties Program, ARO serves storm-damaged rental properties, including owner-
occupied two-family homes, so long as the applicant was not a participant in the NY Rising 
Homeownership Program.    
 
Can tenants (renters) apply? 
No, ARO does not provide direct benefits to tenants. However, if you are a tenant in a building was 
damaged by the storm, you may advise your landlord about ARO. 
  
How do I apply to the Program?  
Online, the ARO application will be available at http://www.stormrecovery.ny.gov. Questions and 
enhanced support on the application process is available at 516-830-4949. Applicants will also have the 
opportunity to apply in person at regional intake centers.  
  
Is there a limit to the number of units a building can have in order to be eligible for assistance? 
No. However, buildings with 8 or more units will be subject to federal Davis-Bacon wage rates and 
compliance. 
 
Do I need to do anything before I apply to the ARO or at the time of application?  
Yes, you need to stop work on your home rehabilitation project or resiliency improvements at the time of 
application. You may not re-commence your project until you are execute a grant agreement with the 
program. If you own a property with 8 or more units, you must comply with Davis-Bacon for any 
prospective repair work. ARO requires that owners of properties with 8 or more units end their 
construction contract at the time of application.  Work may proceed once the program certifies that the 
property owner’s prospective repair work provides the appropriate wages to works on the construction 
site. 
 
What do “duplication of benefits” and “verification of benefits” mean?  
According to the Stafford Act, the federal government cannot pay for repairs that were already paid for 
by a different source, this is a duplication of benefits. Verification of benefits is the process used to verify 
the sources of aid provided in response to Hurricane Sandy, Hurricane Irene and Tropical Storm Lee. 
 
What are the ARO Program Award Caps? 
The base cap amount for rental property repair and/or reconstruction coverage is $350,000. Property 
owners are eligible for a $100,000 cap increase for each additional unit.  

• Elevation Allowance: Rental property owners with damaged properties within the 100-year 
floodplain are eligible for up to a $100,000 increase in the base cap amount for a 1- or 2-unit 
property. The allowance is increased by $25,000 for each additional unit. The maximum cap 
increase for elevation is $225,000.  

• Reconstruction Cap: Property owners that require reconstruction are eligible for a base cap of 
$350,000 (subject to duplication of benefits verification). For each additional unit there is a 
$100,000 per unit award cap increase. 

 
 

http://www.stormrecovery.ny.gov/
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How are repairs and damages to my property estimated?  
Once you submit a completed application, an inspector will contact you to schedule an appointment. 
Inspectors survey the damaged property, review any repairs that have already been made and summarize 
this information into an Allowable Activity (AA) estimate and an Estimated Cost of Repair (ECR) estimate. 
The AA reflects the value of repairs already completed as of the time of the inspection. The ECR is an 
estimate for repairs yet to be done as of the time of the inspection. The program may also provide an 
elevation estimate, bulkhead and environmental estimate, as applicable.  
 
If I received funds from the Program, am I required to elevate? 
If you live in the 100-year floodplain AND have a substantial damage letter (SDL) issued by your local 
municipality then you will be required to elevate your home. 
 
How do I know if my home is Substantially Damaged? 
You should contact your local building official to determine if they have designated your home as 
Substantially Damaged.  A home that is designated Substantially Damaged is typically located in the 100-
year floodplain and has received damages of any origin, whereby the cost of restoring the home would 
equal or exceed 50% of the value of the structure.  If a Substantial Damage Letter has been issued by the 
local building official, then you will be required to follow the conditions of the letter.   


