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1) How long do | have to file an Appeal?
a. Appeals must be submitted in writing using the Appeals Form included with the
Deadline Letter within sixty (60) calendar days from the date of the Deadline Letter.

2) Where should | send my appeal form and supporting documents?

a. The NY Rising Reconciliation Unit Appeal Form must be completed, signed and dated by
the Applicant and sent with any supporting documents to the New York State Rising
Reconciliation Unit via email or postal mail:

i Email: NYRisingReconciliationUnit@nysandyhelp.ny.gov
iii. Postal Mail:

NY Rising Reconciliation Unit

500 Bi-County Boulevard

Suite 300

Farmingdale, NY 11735

3) How are appeals decided?
a. Appeals are heard and evaluated by the Recapture Appeal Committee, using
information from the Appeal Form and any other supporting documents submitted with
your appeal.

4) How will | know the determination of my appeal?
a. Following a review and evaluation by the Recapture Appeal Committee, the Committee
will issue a final determination, which will be communicated to you in a letter. Appeal
determinations are final and may be denied or granted in whole or in part.

5) 1 have submitted a prior appeal and received my determination. Am | able to submit another
appeal?
a. Appeal determinations are final. Appeals submitted for the same issue that was already
decided on, will not be considered.
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