Governors Officer of Storm Recovery
Business Analyst, Organizational Systems & Performance

Job Summary

The Governor’s Office of Storm Recovery (GOSR) of the Housing Trust Fund Corporation (HTFC) seeks a
business analyst to engage in application development for the Community Development Block Grant
Disaster Recovery (CDBG-DR) program for New York State. The business analyst has the responsibility of
collecting requirements, creating design documentation, testing, and assisting in the project and risk
management of applications in development for GOSR. This position is required to work closely with
consultants, end users, and other IT staff, providing hands-on support for current and future applications,
as well as work independently on projects when necessary under the direction of Director and Assistant
Director of Organizational Systems.

Essential Functions
e Document functional requirements for new and existing applications

e Recommend business process improvements to increase visibility, efficiency, and
improve data and process management

e Document functional design for new and existing applications
e Lead and participate in user acceptance testing of applications
e Create project plans for new projects and update project plans as the project progresses

e Provide project management support throughout the duration of application
development

e Communicate project status and risks, and manage risks with stakeholders
e Coordinate and work closely with development staff and stakeholders

e Provide support to the Director and Assistant Director of Organizational systems

Typical Qualifications
e Bachelor's degree in Management Information Systems or a related area
e Minimum of 3 years’ experience with system implementation work
e Experience in an Agile and Waterfall SDLC environment

e Experience with documenting business requirements, business process
recommendations, and user acceptance testing

e Experience with documenting/reviewing functional designs
e Experience developing in a state/federal government environment preferred
e Familiarity working with SharePoint 2010 and above, MS Access, and SQL server

e Experience in IT problem-solving and interpersonal skills requiring tact, patience,
courtesy, and working effectively in a team-oriented environment.

e Ability to communicate with technical and non-technical staff

e Excellent verbal communication and writing skills



If interested:

All candidates must submit a resume, 3 references, and letter of interest to
StormRecoveryJobs@stormrecovery.ny.gov. Please include the name of the position that you are
applying for in the subject line. We cannot interpret omissions or vagueness in your favor. You are
responsible for an accurate and clear description of your training, work experience, and how you meet
the qualifications of the position you are applying for. Please set forth all relevant employment history,
including the name of each employer, dates of employment and titles held. Be sure to describe the
nature of the work that you personally performed for each position held. If you had supervisory
responsibilities, state how many people you supervised and the nature of such supervision.

The Governor’s Office of Storm Recovery is an Equal Employment Opportunity employer committed to
excellence and diversity. All qualified candidates are encouraged to apply.
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